(C)Systems,LLC

= Technology Solutions for 501(c)(3) and 501(c)(6), other
non-profit and tax exempt organizations.

= We leverage industry leading technology platforms to
create and maintain successful and long term business
relationships.

= Qur clients are associations, professional societies,
membership organizations, health services
organizations, executive and continuing training
organizations, charities, community centers, and faith
based organizations.
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Authorized IMIS Solution Provider (AiSP) I]‘/ILS

= The Association Management Software Ranked #1

etouches Event Management o aVa

- Event Software Redefined etOUCheS

REDEFINING EVENT SOFTWARE

Developers of Program Manager
= For Leaders in Continuing and Executive Education
e Community and Cultural Centers
e Industry and Safety Training

Developers of Room and Resource Manager
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= Authorized iMIS Solution Provider (AiSP) I]"ILS

e Independent Lehman Associates Survey Consistently
Ranks IMIS and ASI #1

e (C) Systems is Multiple Year AISP of the Year Award
Winner

= Trusted Consulting Partner and Developer for over 200
Non-Profit Organizations

= Headquarters in New Jersey, with Offices in Toronto and
Washington DC

e IMIS Customers are Turning to (C) Systems for Consulting
and Development Services, Best Practices
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- etouches Strategic Partner etOUCheS

REDEFINING EVENT SOFTWARE

< Powerful Event Management and Commerce
Software for Any Size Event or Conference

e Global SaaS Platform, Multi Lingual and Multi
Currency Definitions for Each Conference

e 14 Modules Addressing ALL Aspects of Event
Planning and Commerce

e User Definable Customer Experience (with no
custom programming!)

e Full Integration with IMIS Events / AR
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etouches Modules

eBooth - Fadlitate online booth

- = purchase and exhibitor listing
'- f s i A
= = eBudget - Create an event budget,

track expenses and manage costs

eConnect - Allow attendees to
e connect for 1:1 dialogue before,
during and after the event

-7 eHome - Create a micro-site to
serve as the "home" of your event

eMarketing - Promote events to
prospective attendees and keep
existing registrants in the know

Reaching Further

Thi pugn R b e

eProject - Create project timelines

.| and management event tasks and

team member assignments

| eReg - Securely manage all
+ registration functions from A to Z

eRFP - Tap our database of 72,000
venues to find a site for your
event

eScan - Capture attendee data and

" track their participation

eScheduler - Set daily agendas,
schedule rooms, meetings and
room set-ups

eSeating - Build table and seating
plans

eSurvey - Survey delegates before
and after events

eWiki - Create a "virtual
dashboard" so your event team
stays on the same page
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= Program Manager

 Advanced Program and Seminar Management
Software

< Manages Courses, Instructors, Facility Logistics

« Advanced Marketing Tools for Up Sells, Cross Sells,
SEQO, and Program Oriented Content Management

e Full Security, Notifications and Audit Tralils
< Integration with Room and Resource Manager
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Program
Manager

Program

Comm &

Security Manager

Suite

Room &
Resource
Manager
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(C)Systems,LLC

= Room and Resource Manager

< Managing People, Inventory and Facility Space

< Another Event Management Tool from (C) Systems
= Logistics Planning and Cost Control Software

e Interface to Microsoft Outlook for Casual Users

« Reservation, Booking, Catering and Invoicing
Modules

« Multiple Calendar Views of Facilities,
Conferences, Sessions, HR and AV
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Powerful Resource Management and Scheduling Applications

Room & Resource Manager
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(C)systems,LLC
(C) Systems Service Options

= Non-Profit Technology Services
= Project Management Services
« Implementation | Configuration | Training Services

= Website Development, Content Management,
eCommerce Expertise

< Social Networking Applications, Web 2.0

= Web Services (SOA), 3" Party Integrations, .NET
Development,

= Professional Hosting Services
e 12 Hour per Day Helpdesk
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(C)Systems,LLC
Contact (C) Systems at:

(C) Systems, LLC
510 Thornall Street, Suite 310
Edison, NJ 07090
(732) 548-6100
www.csystemsllc.net or info@csystemslic.net
Lee Hornstein - lhornstein@csystemslic.net
Stephen Michaele - smichaele@csystemsllc.net
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